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China is a hotbed of probiotics activity, with the country 
propelling the category’s growth across Asia. It accounts for 3 

million online reviews – the largest in the world – with the vast 
majority of them overwhelmingly positive, averaging at 4.86 

starts out of 5.

In this special report we detail the most popular products, 
brands, suppliers, strains and species in terms of online 

engagement and look at the target populations and health 
conditions that are driving engagement. 

Read more

China: Probiotic supplements in e-commerce

Whilst Taiwan ranks 5th globally by 
reviews for probiotics, online 

engagement is driven by products 
targeting only five health benefits…

Read more

Taiwan

Probiotic Cosmetics had the 
highest growth rate in Thailand at 

145%, in the 6 month period 
January 2020 – July 2020… 

Read more

Thailand

With nearly 500k reviews South 
Korea demonstrates a high level of 

online engagement with 
probiotics, ranking 2nd globally… 

Read more

South Korea

The Malaysian consumer typically 
rates probiotic products highly 

online with an average star rating 
of 4.89 out of 5 in July 2020… 

Read more

Malaysia

Japan had spectacular rise in 
number of reviews - 972% 

between Dec 2017 to Jan 20, and 
116% in the first half of 2020… 

alone, Read more

Japan

How has consumer sentiment in 
Vietnam evolved in the probiotic 
e-commerce space and how does 

this compare with the rest of Asia?

Read more

Vietnam

https://www.lumina-intelligence.com/probiotics-reports/vietnam-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/malaysia-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/thailand-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/japan-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/south-korea-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/taiwan-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://app.powerbi.com/groups/me/reports/19fd16d0-4288-4b9b-a8df-87f076b28ec9/ReportSection81190ebf868e24455a8d?pbi_source=PowerPoint
https://www.lumina-intelligence.com/probiotics-reports/china-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/china-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/taiwan-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/thailand-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/south-korea-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/malaysia-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/japan-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/vietnam-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
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With 46% share, the United States is already the leading probiotic supplement e-commerce 
market globally, based on the research of 20 key countries, and this only looks set to grow as 

public interest in the benefits of a healthy microbiome for immune health increases, and online 
shopping in general surges. As part of our new series of country fact sheets, this report looks at 
the drivers of the well-established probiotic supplements e-commerce marketplace in the US.

Did you know?
• E-commerce is the place of growth for American probiotic supplements, with consumer 
engagement rising by 34% in the first half of 2020 to reach 307 thousand reviews (July 2020).
• While talk of pill fatigue has been ongoing for several years in the US, capsules are still the 
most popular format for probiotics in the US market. Capsules are used in 64% of products, but 

command 78% of all reviews.
• Probiotic supplements continue to be affordable within the US, with the average price at 

US$28 per pack.

USA: Probiotic supplements in e-commerce

Canada sees a clear rise in 
customer engagement with 

probiotics in the first half of 2020, 
with the reviews up by 303%...

Canada

In Australia, with the number of 
customer reviews rises by 192% in 
the first half of 2020 compared to 
36% in the previous six months...

Australia

India’s rapidly advancing probiotic 
e-commerce market sees reviews 

up 468% in the 6 month period 
January to July 2020…

India

After a slow start in the adoption 
with e-commerce up to the end of 
2018, Spain has seen an exciting 

acceleration of engagement… 

Spain

Read more Read more

Read more Read more
Read more

https://www.lumina-intelligence.com/probiotics-reports/australia-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/india-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/canada-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/spain-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://app.powerbi.com/groups/me/reports/19fd16d0-4288-4b9b-a8df-87f076b28ec9/ReportSection81190ebf868e24455a8d?pbi_source=PowerPoint
https://www.lumina-intelligence.com/probiotics-reports/usa-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/usa-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/canada-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/india-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/australia-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/spain-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/usa-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
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• Covering 25 strategic countries, Lumina Intelligence collects and
analyses product information of the best-selling brands in the online
space across the following categories in Probiotics:

• Lumina Intelligence evaluates consumer response to these products, as
it tracks local customer reviews and star rankings across leading online
retailers in each country.

• Captured product information includes granular ingredient profiles,
dosage, target population, health benefits and product formats,
flavours, origin and social labels such as free-from and clean label.

• We track products back to the supplier when a proprietary ingredient is
listed on the label.

Australia * China * India * Indonesia * Japan * Malaysia * South Korea * Taiwan * Thailand

* Vietnam * United States * Canada * Brazil * Mexico * Belgium * Finland * France *

Germany * Italy * Poland * Russia * Spain * Sweden * United Kingdom * South Africa

25 researched countries

Probiotics

Probiotic supplements

Probiotic juice

Probiotic cosmetics

Kombucha
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Lumina Intelligence is a unique insights service covering the probiotics markets. We focus exclusively on the e-commerce retail channel. 

Through the analyses of post-purchase reviews by customers across leading online retailers; and the detailed ingredient data and product labelling data (including 
format, dosages and health claims), Lumina supports you in delivering a winning NPD strategy by identifying the niche areas to succeed and by providing data for 
your e-commerce strategy.  

Why Reviews: Acting as a digitised word-of-mouth, reviews are the new digital currency for measuring consumer engagement and sentiment. Online post-purchase 
reviews increasingly influence purchasing decisions and allow consumers to research the efficacy of products and whether they bring the health benefits the products 
claim to other users.

Lumina Intelligence uses this data to support your understanding of how consumers feel about the products they have purchased and how engaged they are with 
brands.

Subscription to the service is on an annual basis, price dependent on number of users. 

Our reports are available to purchase individually. Training and support is provided. 

All reports are available to purchase quickly and easily online. Full details can be found at https://www.lumina-intelligence.com/reports-probiotics/ .

Contact us: 

info@lumina-intelligence.com

Phone: +44 (0)1293 846659

We are part of William Reed– a global media company  © William Reed Business Media Ltd 2020. All rights reserved. 
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IMPACT OF 
SCIENCE AND 
REGULATORY

• REGULATORY 
BACKGROUND

• HEALTH CLAIMS TRACKER

IMPACT OF 
ONLINE 
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ENGAGEMENT

• NUMBER OF CUSTOMER 
REVIEWS

• STAR RATING
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• FORMATS

OPTIMISE BRAND PORTFOLIO WITH LUMINA INTELLIGENCE

SCOPE
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China is a hotbed of probiotics activity, with the country 
propelling the category’s growth across Asia. It accounts for 3 

million online reviews – the largest in the world – with the vast 
majority of them overwhelmingly positive, averaging at 4.86 

starts out of 5.

In this special report we detail the most popular products, 
brands, suppliers, strains and species in terms of online 

engagement and look at the target populations and health 
conditions that are driving engagement. 

Read more

China: Probiotic supplements in e-commerce

Whilst Taiwan ranks 5th globally by 
reviews for probiotics, online 

engagement is driven by products 
targeting only five health benefits…

Read more

Taiwan

Probiotic Cosmetics had the 
highest growth rate in Thailand at 

145%, in the 6 month period 
January 2020 – July 2020… 

Read more

Thailand

With nearly 500k reviews South 
Korea demonstrates a high level of 

online engagement with 
probiotics, ranking 2nd globally… 

Read more

South Korea

The Malaysian consumer typically 
rates probiotic products highly 

online with an average star rating 
of 4.89 out of 5 in July 2020… 

Read more

Malaysia

Japan had spectacular rise in 
number of reviews - 972% 

between Dec 2017 to Jan 20, and 
116% in the first half of 2020… 

alone, Read more

Japan

How has consumer sentiment in 
Vietnam evolved in the probiotic 
e-commerce space and how does 

this compare with the rest of Asia?

Read more

Vietnam

https://www.lumina-intelligence.com/probiotics-reports/vietnam-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/malaysia-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/thailand-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/japan-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/south-korea-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/taiwan-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://app.powerbi.com/groups/me/reports/19fd16d0-4288-4b9b-a8df-87f076b28ec9/ReportSection81190ebf868e24455a8d?pbi_source=PowerPoint
https://www.lumina-intelligence.com/probiotics-reports/china-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/china-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/taiwan-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/thailand-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/south-korea-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/malaysia-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/japan-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/vietnam-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21


P R O B I O T I C   S U P P L E M E N T S   I N   E – C O M M E R C E

CLICK TO EDIT MASTER TITLE STYLEOur full range of country reports for EMEAI and US: 
Available to buy online 

With 46% share, the United States is already the leading probiotic supplement e-commerce 
market globally, based on the research of 20 key countries, and this only looks set to grow as 

public interest in the benefits of a healthy microbiome for immune health increases, and online 
shopping in general surges. As part of our new series of country fact sheets, this report looks at 
the drivers of the well-established probiotic supplements e-commerce marketplace in the US.

Did you know?
• E-commerce is the place of growth for American probiotic supplements, with consumer 
engagement rising by 34% in the first half of 2020 to reach 307 thousand reviews (July 2020).
• While talk of pill fatigue has been ongoing for several years in the US, capsules are still the 
most popular format for probiotics in the US market. Capsules are used in 64% of products, but 

command 78% of all reviews.
• Probiotic supplements continue to be affordable within the US, with the average price at 

US$28 per pack.

USA: Probiotic supplements in e-commerce

Canada sees a clear rise in 
customer engagement with 

probiotics in the first half of 2020, 
with the reviews up by 303%...

Canada

In Australia, with the number of 
customer reviews rises by 192% in 
the first half of 2020 compared to 
36% in the previous six months...

Australia

India’s rapidly advancing probiotic 
e-commerce market sees reviews 

up 468% in the 6 month period 
January to July 2020…

India

After a slow start in the adoption 
with e-commerce up to the end of 
2018, Spain has seen an exciting 

acceleration of engagement… 

Spain

Read more Read more

Read more Read more
Read more

https://www.lumina-intelligence.com/probiotics-reports/australia-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/india-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/canada-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/spain-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://app.powerbi.com/groups/me/reports/19fd16d0-4288-4b9b-a8df-87f076b28ec9/ReportSection81190ebf868e24455a8d?pbi_source=PowerPoint
https://www.lumina-intelligence.com/probiotics-reports/usa-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/usa-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/canada-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/india-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/australia-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/spain-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21
https://www.lumina-intelligence.com/probiotics-reports/usa-probiotic-supplements-in-e-commerce/?utm_source=Lumina%20Collateral&utm_medium=referral&utm_campaign=Indonsia_freereport_Jan21

